






















& WELLNESS CLINIC 

:\NEW BEGINNING. NATURALLY 

CANCELLATION/NO SHOW POLICY 

Our goal is to provide quality medical care within a timely manner. In order to do 
so, we have established a new cancellation/no show policy. This policy will help 
ensure that appointment times are available throughout the day. 

NO SHOW POLICY: A "NO SHOW" status is defined as a patient who has failed 
to be present at the time of their scheduled appointment, or fails to provide a 24-
hour cancellation notice. 

- We understand that life can get busy, and schedules can change. If you need to 
cancel or reschedule an appointment, please contact our office 24 hours in advance 
of your scheduled appointment time. 

- Failure to provide a 24-hour cancellation notice, or failure to show up to scheduled 
appointment will result in a $50 no show fee unless the appointment was considered 
a new patient appointment. No show fee will have to be paid prior to next visit. 

New patient appointments take up more time than that of a regular patient visit. 
Failure to show up to your first scheduled appointment, or provide a 24-hour 
cancellation notice will result in a $100.00 no show fee that will be deducted from 
the card you provided to us upon scheduling your first appointment. 

Failure to settle any acquired no show debts will result in your account being sent to 
collections. 

The intent of this policy is to prevent delays in care and utilize provider time more 
efficiently by reducing unused appointment slots. We appreciate your attention to our 
new NO SHOW POLICY, and request that you comply with all cancellations in a timely 
manner. 

Patient Signature: _______________ Date ____________ _ 
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